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Ask your plant's own
manuals, prints and
PLC programs.
Lineage answers maintenance questions from the
records of the machine in front of you, and shows the
page, sheet or rung each answer came from. At the
machine on a phone, or at a desk.

Every fact about a machine comes from that

machine's own records, says where it came

from, and says how sure it is. When the

records don't hold the answer, it says so.

Line 2 › Winder › VFD-3

VFD-3 on the winder keeps tripping F005 when it
stops. What do I check?

Likely: the DC bus rises past its limit while the winder slows
down. F005 is a bus overvoltage trip
PowerFlex 525 user manual, p.142 .

⚠ Lock out VFD-3 at its disconnect and verify the DC bus has
discharged before you open the drive
Winder LOTO procedure, step 4 .

1. Compare P042 Decel Time with the stop the program asks
for File 4, Rung 18 .

2. Check the brake resistor wiring at BR+ and BR−
Line 2 prints, sheet 14, column 6 .

3. Same fault on 3 March, cleared by replacing the brake
resistor Work log, VFD-3 .

An example answer. Each citation opens the page, sheet or rung it names.

It reads what your plant already has

Manuals

PDFs up to 250 MB,
scans, Word,
spreadsheets and slides.

Prints

Indexed on upload:
sheets, grid, device tags
and cross-references.
EPLAN, AutoCAD
Electrical, Ruplan,
SolidWorks Electrical.

PLC programs

Allen-Bradley .L5X, .PC5
and .SLC in a ladder
viewer. It traces what
writes an address and
cites the rung.

Safety

SOPs, LOTO, JSAs, JHAs
and risk assessments are
always read. Hazards
come first, cited to your
procedure.

Your people

Field notes, facts
confirmed at the
machine, and a work log
of repairs, parts and
downtime.

Made for the floor

On the phone

A citation opens the page full screen, zoomed to the column.

Bad signal

Notes are kept on the phone as they're typed.

Shared

The next shift picks up the conversation, and the fix gets filed.

Honest

Machine-read values and technician notes are labelled as what
they are.

For your IT team

Separate by design

Each plant has its own database, files and web address.

No training on your data

AI goes only to zero-retention providers.

Your roles, your access

Per-machine access, and every support sign-in is logged.

Checked backups

Nightly per plant, each one verified as a restore would open it.

Start with one line

Send us the manuals, prints and PLC exports for one production line.
We set up your plant and load the records, and your technicians ask it
real questions for a month.
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